Domain 2
Discovery to Delivery

David Kay - Sero Consulting
Mike Mertens - RLUK



The story so far ...

Institutional
Learning &

Research
Systems

Value added
Catalogues
& Indexes

Domain 2 builds on this
platform by incorporating
union catalogues, finding
aids, abstracts & indexes
that add value at national scale.



Publishers
e-Journals
& e-Books

Member Historic
HEIs

Discovery To Delivery — Starter for Ten






Discovery

To Delivery

Member
HEIs

o

Catalogues

Other

ollections

\_/

Publishers

e-Journals & e-Books

Open
Access

The Depot

Historic

Title & E‘RM
-if required

Holdings
& Usage

Vig
Shibboleth

Copac
Suncat

Member
Records

Titles &
Locations

Shared Service
Catalogue

Title @

Issue O
Article O

Full Text O
Value add O

ew article
& e-book data
Feeds

OCs

afka

toc [ Other pubs

article date

Abstracts

— Citation€

UK Dark
Archive

Full Text
PDF, Scan




Dream or Possibility?

“The workflow relating to a high proportion of licensed materials
will be cohered in a single integrated process for authenticated users”

Step la: Search - searching for articles through the shared service ERM linked
catalogue provides immediate access to availability information (which will be
redundant for nationally licensed materials) and associated abstracts and reviews
through national licensed Abstracting & Indexing datasets (such as Web of
Knowledge).

Step 1b: Citation - nationally licensed citation information will be a click through
at any stage in the process.

Step 1c¢c: Recommendation - immediate access to recommendation data drawing
on user activity (‘users like me’), reviews and ratings.

Step 1d: Rights - the status for the articles identified will be a click through, being
part of the same shared service ERM linked catalogue and will be consistently
defined.

Step 1d: Deliver - one-click access electronic items will be authorized and
recorded through the same application.
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Ensuring
researchers, students and their teachers have

ease and continuing access
to online scholarly resources projects

“ease” = access ‘ ’
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Use case: article-length work published in e-journals

[Search & Sharing (issuing) are additional considerations to ease and continuing access.] P.Burnhill, Edinburgh 2009
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Network Effects

Such a service will face challenges, not least from third
parties looking to achieve the same network effects.

However, there are distinct advantages of owning and
operating such a service within HE. For example,
national scale and focus provide opportunity for:

« Incorporation of a wider range of resource types;
 Integration of emerging and innovative services;

« federation with the national information environment;

e economies of scale to embrace the small and specialist;

» leveraging data within the sector such as user
affiliations;

« offering a platform for large scale recommender
services.
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