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SCONUL Shared Services Community Event
Wednesday 19 May 2010

MIC Conference Centre, 81 Euston Street, London NW1 2EZ S C 0 N U L
http://www.micentre.com/ :
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PROGRAMME
10.00 Registration and coffee
Morning session: chaired by Fiona Parsons, Vice-Chair of SCONUL
10.30 Welcome on behalf of the Steering Group, and origins of the SCONUL Shared
Services study
Anne Bell, University Librarian, University of Warwick
10.45 Introduction to the business case for shared services - problem, solution, business
case etc.

David Kay, Strategic Development Director, Sero Consulting

11.30 The JISC perspective on the proposals
Rachel Bruce, Acting Director e-Infrastructure, Joint Information Systems Committee

12.00 General questions and discussion

12.30 Lunch

Afternoon session: chaired by Suzanne Enright, University of Westminster

13.15-15.00 Domain 1: Electronic resource management systems
Max Hammond, Curtis+Cartwright, and Liam Earney, Head of Licensing and
Customer Service, JISC Collections

Domain 2: Discovery to Delivery - two perspectives
Mike Mertens, Deputy Executive Director, Research Libraries UK and David Kay,
Sero Consulting

Domain 3: Local Library Management Systems
Ken Chad, Ken Chad Consulting

15.00 Tea and coffee
15.15 Discussion of potential ways forward
Facilitated by David Ball, Head of Academic Development Services, University of

Bournemouth

16.00 Final remarks
Fiona Parsons, Vice-Chair of SCONUL

16.15 Close and departure



Shared Services — a platform for progress
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Domain 2 builds on this
platform by incorporating
union catalogues, finding
aids, abstracts & indexes
that add value at national scale.




